
 

Medical Communication and Terminology Exam 

Section 1: Multiple Choice Questions (20 points) 

1. Which of the following best defines “clarity” in medical instructions? 

o A) Including detailed information 

o B) Making instructions easy to understand 

o C) Using medical jargon 

o D) Providing step-by-step instructions in complex language 

2. What is an example of concise medical instruction? 

o A) “Take this medication with water in the morning.” 

o B) “You should probably take some medication as it might be necessary.” 

o C) “Take one tablespoon of syrup, but you should definitely remember to eat 

something first.” 

o D) “Feel free to consume the medication whenever you wish.” 

3. Why is it essential to use an active voice in medical instructions? 

o A) It makes instructions more engaging and direct. 

o B) It provides more options for the patient. 

o C) It is more formal and sounds more professional. 

o D) It allows for ambiguous interpretation. 

4. Which of these instructions is the clearest for wound care? 

o A) “Make sure to clean the wound every once in a while.” 

o B) “Apply a dressing to the wound after cleaning it with soap.” 

o C) “Clean the wound gently with mild soap and cover it with a sterile bandage daily.” 

o D) “Do something about the wound every now and then to keep it clean.” 

5. What does “specific and measurable language” ensure in medical communication? 

o A) It keeps instructions brief. 

o B) It allows flexibility in treatment. 

o C) It provides clear and actionable steps. 

o D) It introduces more complex terms. 

Section 2: Short Answer Questions (20 points) 



1. Define “conciseness” in your own words and explain why it is crucial in medical 

instructions. 

2. Give an example of a medical instruction using direct address. 

3. Why is it important to break down medical instructions into simple steps? 

4. List two key precautions for a patient recovering from knee surgery. 

Section 3: Practical Application (30 points) 

1. Write a set of clear and concise instructions for a patient who needs to monitor their blood 

pressure at home. 

o Ensure you include: 

▪ Introduction 

▪ Step-by-step procedures 

▪ Precautions 

▪ Follow-up instructions 

2. Review the following vague medical instruction and rewrite it for clarity: 

o Original: “Sometimes it’s good to keep an eye on how you’re feeling after surgery.” 

o Your Version: 

Section 4: Terminology Matching (30 points) 

Match each medical term with its correct definition: 

1. Hypertension 

o A) Low blood sugar levels 

o B) High blood pressure 

o C) Inflammation of the liver 

o D) Difficulty breathing 

2. Analgesic 

o A) Pain reliever 

o B) Anti-inflammatory medication 

o C) Sleep aid 

o D) Muscle relaxant 

3. Bradycardia 

o A) Fast heart rate 

o B) Slow heart rate 

o C) Irregular breathing 



o D) High fever 

Answer Key for Medical Communication and Terminology Exam 

 

Section 1: Multiple Choice Questions (20 points) 

1. B) Making instructions easy to understand 

o Clarity ensures instructions are straightforward and avoid confusion. 

2. A) “Take this medication with water in the morning.” 

o This is concise and gives specific, actionable instructions. 

3. A) It makes instructions more engaging and direct. 

o Active voice avoids ambiguity and ensures the message is clear. 

4. C) “Clean the wound gently with mild soap and cover it with a sterile bandage daily.” 

o This provides clear, specific, and measurable actions. 

5. C) It provides clear and actionable steps. 

o Specific language avoids misinterpretation and ensures compliance. 

 

Section 2: Short Answer Questions (20 points) 

1. Define "conciseness" in your own words and explain why it is crucial in medical 

instructions. 

o Conciseness means providing only the necessary information in a straightforward 

manner. It avoids overwhelming patients with excessive details and ensures 

instructions are understood. 

2. Give an example of a medical instruction using direct address. 

o Example: "Take one tablet with water every morning before breakfast." 

3. Why is it important to break down medical instructions into simple steps? 

o Simple steps ensure that patients can follow instructions easily without confusion, 

reducing the risk of errors. 

4. List two key precautions for a patient recovering from knee surgery. 

o Avoid putting excessive weight on the knee. 

o Perform prescribed physical therapy exercises regularly. 

 

Section 3: Practical Application (30 points) 

1. Write a set of clear and concise instructions for a patient who needs to monitor their blood 

pressure at home: 



o Introduction: "Monitoring your blood pressure at home is important for managing 

your health." 

o Steps: 

1. Sit comfortably in a chair with your feet flat on the floor. 

2. Wrap the blood pressure cuff around your upper arm, ensuring it’s snug but 

not too tight. 

3. Turn on the monitor and press the start button. 

4. Wait until the monitor finishes reading and displays the results. 

5. Record your systolic and diastolic readings, along with the time. 

o Precautions: Avoid caffeine or exercise 30 minutes before measuring. 

o Follow-up: Contact your doctor if your readings are consistently higher or lower than 

your normal range. 

2. Rewrite the vague instruction: 

o Original: "Sometimes it’s good to keep an eye on how you’re feeling after surgery." 

o Your Version: "Monitor for signs of infection, such as redness, swelling, or fever. 

Contact your doctor if you experience any of these symptoms." 

 

Section 4: Terminology Matching (30 points) 

1. Hypertension 

o B) High blood pressure 

2. Analgesic 

o A) Pain reliever 

3. Bradycardia 

o B) Slow heart rate 

Continue matching based on the remaining questions provided in the exam. 

Medical Communication and Terminology Exam 2 

Section 1: True or False (20 points) 

1. Medical instructions should always avoid the use of technical jargon. 

2. The term "tachycardia" refers to a slower than normal heart rate. 

3. Providing multiple steps in one sentence is a clear way to give instructions. 

4. "Analgesic" is a term used to describe medications that relieve pain. 

5. Written instructions should always include a follow-up action or contact information. 



 

Section 2: Fill in the Blanks (20 points) 

1. The term “______” refers to inflammation of the liver. 

2. Clear medical instructions should use ______ and _______ voice. 

3. "Take 500 mg of acetaminophen every 4-6 hours as needed" is an example of a _______ and 

_______ instruction. 

4. ________ refers to difficulty breathing. 

5. Providing instructions in ________ steps ensures patients can follow them accurately. 

 

Section 3: Scenario-Based Questions (30 points) 

1. Scenario 1: 

A patient has been prescribed antibiotics for an infection. Write a clear set of instructions for 

how they should take the medication, considering the following details: 

o Medication: Amoxicillin 500 mg capsules 

o Dosage: Take one capsule three times a day with meals 

o Duration: 7 days 

o Precaution: Avoid alcohol while taking the medication 

2. Scenario 2: 

A nurse needs to instruct a patient on how to care for a surgical wound. Write clear 

instructions for: 

o Cleaning the wound 

o Changing the dressing 

o Monitoring for signs of infection 

 

Section 4: Terminology Application (30 points) 

Match each medical term with its definition and example of use in a sentence: 

Term Definition Example of Use 

Hypoglycemia 
A condition characterized by low blood 

sugar levels 

“The patient showed signs of ________ 

after skipping a meal.” 

Dyspnea Difficulty breathing 
“The patient reported ________ during 

physical exertion.” 

Hematuria Blood in the urine 
“The doctor ordered tests after observing 

________.” 



Term Definition Example of Use 

Anemia 
A condition marked by a deficiency of red 

blood cells or hemoglobin 

“The patient was diagnosed with 

________ after fatigue complaints.” 

Edema 
Swelling caused by excess fluid trapped in 

body tissues 

“The patient’s ankle ________ required 

further examination.” 

 

Bonus Question (Optional: 10 points) 

Explain why it is critical to provide medical instructions in both written and verbal formats. 

Answer Key for Medical Communication and Terminology Exam 2 

 

Section 1: True or False (20 points) 

1. True 

o Avoiding jargon ensures that instructions are accessible to patients without medical 

knowledge. 

2. False 

o Tachycardia refers to a faster-than-normal heart rate. 

3. False 

o Combining multiple steps in one sentence can confuse the patient. 

4. True 

o An analgesic is a medication used for pain relief. 

5. True 

o Follow-up actions or contact information help patients seek further assistance if 

needed. 

 

Section 2: Fill in the Blanks (20 points) 

1. The term "hepatitis" refers to inflammation of the liver. 

2. Clear medical instructions should use simple and active voice. 

3. "Take 500 mg of acetaminophen every 4-6 hours as needed" is an example of a clear and 

concise instruction. 

4. Dyspnea refers to difficulty breathing. 

5. Providing instructions in step-by-step steps ensures patients can follow them accurately. 

 



Section 3: Scenario-Based Questions (30 points) 

1. Scenario 1: Amoxicillin Instructions 

o Take one capsule of Amoxicillin 500 mg three times a day with meals. 

o Space doses evenly throughout the day (e.g., morning, afternoon, and evening). 

o Continue taking the medication for 7 days, even if symptoms improve earlier. 

o Do not drink alcohol while taking this medication. 

o If you experience side effects such as rash or difficulty breathing, contact your doctor 

immediately. 

2. Scenario 2: Wound Care Instructions 

o Cleaning the wound: Gently clean the wound with mild soap and water daily. Avoid 

scrubbing. 

o Changing the dressing: Replace the dressing with a clean, sterile bandage after 

cleaning the wound. 

o Monitoring for signs of infection: Check for redness, swelling, pus, or an unusual 

odor. If any of these occur, contact your healthcare provider immediately. 

 

Section 4: Terminology Application (30 points) 

Term Definition Example of Use 

Hypoglycemia 
A condition characterized by low blood 

sugar levels 

“The patient showed signs of 

hypoglycemia after skipping a meal.” 

Dyspnea Difficulty breathing 
“The patient reported dyspnea during 

physical exertion.” 

Hematuria Blood in the urine 
“The doctor ordered tests after observing 

hematuria.” 

Anemia 
A condition marked by a deficiency of red 

blood cells or hemoglobin 

“The patient was diagnosed with anemia 

after fatigue complaints.” 

Edema 
Swelling caused by excess fluid trapped in 

body tissues 

“The patient’s ankle edema required 

further examination.” 

 

Bonus Question (Optional: 10 points) 

Why it is critical to provide medical instructions in both written and verbal formats: 

• Providing instructions in verbal format ensures the patient understands the information 

immediately and can ask questions for clarification. 



• Written instructions act as a reference for the patient to review later, ensuring they follow 

the guidance accurately, especially for complex treatments or after leaving the healthcare 

setting. 

Answer Key for Medical Communication and Terminology Exam 2 

Section 1: True or False (20 points) 

1. True 

o Avoiding jargon ensures clarity for patients without medical knowledge. 

2. False 

o Tachycardia refers to a faster-than-normal heart rate. 

3. False 

o Combining multiple steps in one sentence can confuse patients. 

4. True 

o An analgesic is a pain-relieving medication. 

5. True 

o Follow-up actions help patients know what to do if issues arise. 

 

Section 2: Fill in the Blanks (20 points) 

1. The term "hepatitis" refers to inflammation of the liver. 

2. Clear medical instructions should use simple and active voice. 

3. "Take 500 mg of acetaminophen every 4-6 hours as needed" is an example of a clear and 

concise instruction. 

4. Dyspnea refers to difficulty breathing. 

5. Providing instructions in step-by-step format ensures patients can follow them accurately. 

 

Section 3: Scenario-Based Questions (30 points) 

1. Scenario 1: Amoxicillin Instructions 

o Take one capsule of Amoxicillin 500 mg three times a day with meals. 

o Space doses evenly throughout the day (e.g., morning, afternoon, evening). 

o Continue taking the medication for 7 days, even if symptoms improve earlier. 

o Avoid alcohol while taking this medication. 

o Contact your doctor if side effects like rash, nausea, or difficulty breathing occur. 

2. Scenario 2: Wound Care Instructions 



o Cleaning the wound: Use mild soap and water to gently clean the wound daily. Avoid 

scrubbing. 

o Changing the dressing: Replace the dressing with a clean, sterile bandage after 

cleaning the wound. 

o Monitoring for signs of infection: Look for redness, swelling, pus, or a bad smell. If 

these occur, contact a healthcare provider immediately. 

 

Section 4: Terminology Application (30 points) 

Term Definition Example of Use 

Hypoglycemia 
A condition characterized by low blood 

sugar levels 

“The patient showed signs of 

hypoglycemia after skipping a meal.” 

Dyspnea Difficulty breathing 
“The patient reported dyspnea during 

physical exertion.” 

Hematuria Blood in the urine 
“The doctor ordered tests after observing 

hematuria.” 

Anemia 
A condition marked by a deficiency of red 

blood cells or hemoglobin 

“The patient was diagnosed with anemia 

after complaints of fatigue.” 

Edema 
Swelling caused by excess fluid trapped in 

body tissues 

“The patient’s ankle edema required 

further examination.” 

 

Bonus Question (Optional: 10 points) 

Why it is critical to provide medical instructions in both written and verbal formats: 

• Verbal instructions ensure the patient can ask questions and clarify doubts. 

• Written instructions serve as a reference for the patient to review later, reducing the risk of 

misunderstanding and improving compliance. 

 

 


